Stakeholders’ Engagement Policy

The stakeholders’ engagement policy provides direction on identification and how to engage
stakeholders. It facilitates gaining stakeholders inputs and responding to their needs. It supports
coherence in engagement of stakeholders with the aim to improve transparency and accountability,
build trust and ownership, draw on stakeholders’ expertise, and enhance delivery of results. The
Company acknowledges and honours the trust reposed by our stakeholders. The Company strives to
enforce a transparent relationship with them. For this purpose, the Company conducts frequent
interactions to communicate its financial and operational performance, outlook, regulatory and
economic environment. The key objectives of stakeholder policy are:

e Increase participation in sessions

¢ Enhance contribution to the design, implementation, monitoring and evaluation

¢ Facilitate understanding of policies and priority action points

¢ Enable the Company to understand and respond to their perceptions and interests

Stakeholders are identified through stakeholder analysis tools on the basis of their interest and influence
in business.



